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MERCED CITY COUNCIL
Mayor Matthew Serratto

Council Members:
Jesse Ornelas (D1)
Bertha Perez (D3) Kevin Blake (D4)
Sarah Boyle (D5) Delray Shelton (Dé)
Contact the Council by writing to the Civic Center
address below, call (209) 385-6834, or email
citycouncil@cityofmerced.org

Fernando Echevarria (D2)

Council Meetings are the first and third Mondays of
the month, held at 6PM in the Council Chambers
at the Civic Center, 678 W. 18th St. The Council
meets the next day if Monday is a holiday. Agenda:
www.cityofmerced.org
CONTACT US

www.cityofmerced.org, contains Council info, the
Muni Code, General Plan, and other information.
Civic Center is open Mon-Fri, 8BAM-5PM (except
holidays); Finance open ?AM-5PM.

DEPARTMENT DIRECTORY

City Council & City Manager......... (209)385-6834
City Attorney.......cocooviiiiiiiinn. (209)385-6868
City Clerk....uiieeiieieeieeiieeiieee (209)388-8650

Code Enforcement.........cccoeeenen.n. (209)385-6237

Economic Development............... (209)385-6827

Engineering.......c.cocoeeiiiiiiiiinl. (209)385-6846
FiINANCE...iviiiiiii e (209)388-79200
Inspection Services ....................... (209)385-6861
Parks & Recreation ....................... (209)385-6235
Personnel.......ccooeiviiiiiiiiiiiin, (209)388-7100
Planning......ccooeiiiiiiie (209)385-6858

Public Works, reg. hrs.(7:30-4:30)...... (209)385-6800
Public Works, after hours ............... (209)385-6905
Utility Biling w.veeeeneiiieiiieiiiieeie (209)385-6841
Merced Yosemite Regional Airport..... (209)385-6873

EMERGENCIES - DIAL 911
Fire BUSINESS «..uoviviiiiiiiiieieieee, (209)385-6891
Police BUSINESS .....cvvveieeiiiiiieinan, (209)385-6912

>>> May 2022

ATTENTION CITY OF MERCED UTILITY CUSTOMERS

After the water shut off moratorium ended December 31, 2021, Merced City
Council elected to continue to defer water shut offs and late fees for
customers with delinquent utility bills. At the February 22, 2022 Council
Meeting, City Council provided guidance that the utility delinquency and
shut off policy would be reinstated as of July 1, 2022. This provides time for
the City to apply and make available funding that has already been received
to provide utility relief to city customers. For questions customers may
contact the City Utility Department at (209)385-6841 or
utilitybill@cityofmerced.org.

ANNUAL CONSUMER CONFIDENCE WATER REPORT

The Annual Consumer Confidence Report (CCR) will be posted on the City
of Merced website by July 1 of each year. You can access it directly from
the following web address at any time: www.cityofimerced.org/waterreport

This electronic delivery saves money and the environment. You can request
a copy in English, Spanish or Hmong language by calling Public Works
Administration at (209) 385-6800.

STAY INFORMED USE MERCED CONNECT

Users can submit, track, and view service
requests. Submissions will be routed to the
correct department for handling and resolution.

e Code Enforcement Issues

e Transient Encampments

e Traffic Issues

e [llegal Dumping

o And much more.
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Merced Connect is available on Google Playm and
the Apple App Store. Download the app today, stay
informed and keep the City of Merced informed.
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