Project Sentinel

Quyén Lgi & Trach Nhiém Gia Cu Cong
Bang: Pong Vit Phuc Vu va Ho Trg

Luét gia cu cong bang lién bang va tiéu bang doi hoi chinh sach “Cim Tha
Kiéng” phai c6 diéu khoan tién nghi hiu cho phép ngudi khuyét tat su
dung mét ddng vat phuc vu hodc ho trg, trii khi lam nhu thé sé tao ra mot
ganh nédng phi ly d6i v6i noi cung cip gia cu.




Luét gia cu cong bing lién bang va tiéu bang cAim phan biét d6i xu doi
v6i ngudi thué nha hodc mua nha trén co sé khuyét tat. Phan biét doi
xt bao gom viéc tli chéi dua ra nhiing di€u khoan tién nghi hgp ly trong
cac quy dinh, chinh sach, 1€ 16i, hoac dich vy, khi nhiing diéu khoan dé cé
thé can thiét d€ cho mot ngudi khuyét tat ¢ co hoi binh ding trong viéc
st dung va tan hudng mot noi cu trd. Dua ra mot diéu khoan tién nghi
hgp ly c6 thé bao gém viéc cho phép mot ngusi khuyét tat c6 mot dong vat
phuc vu hodc ho trg trong can chung cu hodc gia cu ctia ho.

Déng vit phuc vu hodc ho trg la gi?

D(f)ng vat phuc vu hodc ho trg la dong vét trg gitp ngudi khuyét tat
trong cac sinh hoat ctia cu¢c séng doc lap. Pong vat phuc vu khong
dugc coi la tha kiéng. Theo lut Gia Cu Cong Béing, khong giong nhu Pao
Luat Nguoi My Khuyét Tat, dong vat nay khong can dugc cip gidy phép
hodc ching nhan tit bat ky chinh quyén dia phuong hay tiéu bang nao
hoac bat ky chuong trinh huin luyén nao, hodc thdm chi ciing khong can
bat ct cudc huén luyén chinh thiic nao.

D ong vat phuc vu hodc ho trg thuong dugce st dung nhu cong cu diéu
tri € trg giup nguoi khuyét tat. Dong vt nay c6 thé duge két hgp
nhu 1a mot phan khong thé thiéu cta quy trinh diéu tri. Pong vat phuc
vu hodc hd trg thudng la ché hay meéo, nhung ngudi thué va nha cung cdp
diéu trj ctia ho c6 thé chi dinh bat ky dong vat nao. Dong vat phuc vu hodc
ho trg dugc goi biang nhiéu tén khac nhau, bao gébm thu phuc vy, hé trg
cam xuc, diéu tri, va dong hanh, nhung cdi tén khong quan trong mién la
dong vat nay dap ung céc yéu cdu ctia luat Gia Cu Coéng Bang.



Cdc Vi Dy vé Dong Vit Phuc Vu hodc Ho Trg

D()n vat d€ huéng dan hodac d€ nhin: phuc vu nhu mét cong cu di
chuyén cho mot ngudi mu hgp phép.

Déng vat d€ nghe: canh bao cho ngudi bi mét
thinh luc ddng ké hodc bi diéc khi ¢6 4m thanh
xdy ra, ching han nhu mot tiéng go cta.

ong vat dé€ di chuyén: trg giup ngudi co

khuyét tat vé di dong hodc stic khoe.
Nhiém vu c6 thé bao gébm mang, 14y d6 vat, mé
ctia, baim chuoéng ctia, kich hoat nat thang may,
gitip mot ngudi 6n dinh khi di bo, hodc gitp mot
nguoi ding 1én sau khi nga.

Déng vat d€ dap tng khi bi déng kinh: trg gitp ngudi bi r6i loan co
giat. Dong vat nay co thé di tim giup dd, hodc co thé diing gic gan
ngudi dang bi dong kinh, tuy theo nhu cau ctia ngudsi dé. Mot s6 dong vat
da dugc hoc d€ du dodn mot con dong kinh va canh bdo cho ngusi do.
ong vat dong hanh hodc dong vat ho trg cam xuc: trg gitp ngudi bi

khuyét tat tim ly. BPong vat ho trg cam xtc co thé gitp lam giam bét
céc triéu ching nhu trdm cam, lo 4u, cang thing, va nhiing khé khan lién
quan dén giao t€ xa hoi, va do d6 cho phép nguadi thué nha séng doc lap va
st dung va tan hudng tron ven moi trudng séng cta ho.

Dinh Nghia Pao Luit Gia Cu Cong Bang Lién Bang

Mot nguidi khuyét tat la ngudi cd, tiing cd, hodc dugc coi la c6 mot
khiém khuyét vé thé chdt hodc tam than gdy han ché ding ké doi véi

mot hodc nhiéu sinh hoat chinh trong doi song.




Huéng Dan cho Nguoi Thué Nha

Yéu Cau mot Tién Nghi vé Pong Vit Phuc Vu hodc Ho Trg:

P l gudi thué nha trong mét don vi “cdm thu kiéng” nén gtii mot yéu
cdu bang van ban vé viéc c6 mot dong vat dé€ phuc vu hodc hoé trg
nhu la mot tién nghi cho khuyét tat caa ho.

Xdc minh Khuyét Tigt va Nhu Cdu:

Né'u khuyét tat khong ro rang va noi cung cp gia cu c6 yéu cau, nguoi

thué nha phai c6 van ban xdc nhan rang ho c6 mot khuyét tat va tién

nghi d6 c6 thé 1a cin thiét dé cho nguoi d6 co hdi binh déng hau stt dung

va tan hudng nha & ctia ho. Tuy nhién, ngudi thué nha khong can phai tiét

16 tinh chdt ctia khuyét tat. Viéc xac minh tét nhat thuong la mot 1a thu

c6 chii ky ti noi cung cép dich vu y t€ hoac stic khoe tam than ctia nguoi

thué nha trén gidy chuyén nghiép tra 16i cac cau hoi sau day:

& Ngudi d6 cd bi khuyét tat theo dinh nghia ctia luét gia cu cong bang
khong?

@ Theo y kién chuyén mén ctia nha cung cdp dich vu y té, ngusi do
6 can tién nghi da yéu cau dé c6 cung co hdi nhu mdt ngusi khong
khuyét tat hau st dung va tan hudng noi cu tra khong?

Gidm Thi:

Dong vat phai dugc giam thi va ngudi thué nha/diéu khién tha phai duy
tri su kiém soat tron ven d6i véi dong vat do 6 moi thai diém.

Diéu Lé Don Dep:

Khoéng bao git cho phép dong vat phuc vu hodc ho trg phong ué 1én bat
ky bat dong san cong cong hay tu nhan nao, (ngoai trii bat dong san riéng
ctia ngudi thué nha), trii khi ngusi thué nha don dep ngay lap tiic chat thai.
Luon luon mang theo dung cu d€ don dep chat thai tit dong vat phuc vu
hoac hé trg khi quy vi dang & trong khu vuc chung hay & ngoai bat dong
san cta nguoi thué.

Loai bd dung cach chat thai va/hodc rac rudi.

Lién lac noi cung cép gia cu néu quy vi can trg gitp vé viéc loai bo chat thai.



Hudng Dan cho Noi Cung Cip Gia Cu

Tién Nghi vé Dong Vit dé€ Phuc Vu hodc Ho Trg

uan ly bat dong san hodc cht bit dong san phai xem xét yéu cau bang

van ban cta ngudi thué nha va van ban xac minh ti noi cung cip
dich vu y t€ hodc stic khde tam than ctia ngudi thué nha lién quan dén
yéu cdu v€ tién nghi c6 dong vat phuc vu hodac ho trg. Ly do duy nhét chip
nhén dugc d€ tii ch6i mot yéu cau nhu thé la néu viéc cho phép tién nghi
do sé gay ra mot ganh ndng tai chanh hay hanh chanh qua muc déi véi noi
cung cdp gia cu hoac thay déi tinh chat kinh doanh ctia chti s hitu hodc
ngudi quan ly bat dong san.

Lé Phi?

D(f)ng vat phuc vu hodc ho trg ndi chung rat ngoan va thudng khong
gy ton hai dén bdt dong san. Tuy nhién, néu xdy ra bat ky tdn hai
nao, nguoi thué nha sé chiu trach nhiém va tién dét coc thong 1é thuong
du dé trang trai phi ton stia chita va lam sach. Bat ky khodan ky quy déc biét
hoac 1¢ phi vé sinh khi don vao nao lién quan dén déng vat phuc vu c6 thé
duogc coi la phéan biét doi xt, va do do, bat hop phép.

Hudn Luyén vé Nhdn Thiic

uan ly va nhén vién bit dong san nén dugc huin luyén ding dan vé
chinh sach dong vat phuc vu ctia co s¢ d6, bao gom cac quy tac sau day:

5> Dong vat phuc vu hodc ho trg co thé di cung ngudi thué nha vao moi
thoi diém va ¢ khdp moi noi trén bat dong san, ngoai trii nhiing noi
dong vat bi ngin cdm cu thé.

Dbiing vuét ve, cho dn, hodc lam gidt minh mot dong véat phuc
< vu hodc hé trg. Viéc udt ve mot dong vat phuc vu hodc hoé trg
c6 thé khién dong vat d6 bi phan tdm hoac mat phuong hudng,
dan dén viéc ngudi thué nha hodc ngudi diéu khién bi bo lai ma
khong c6 su ho trg ctia dong vat da dugc hudn luyén cta ho.
Tranh goi chuyén vé dong vat phuc vu hodc hé trg, khuyét tat cta
ngudi thué nha, cac dong vat phuc vu khac hodc mot cd nhan khuyét
tat da tung dugc biét dén trudc day.



Mau Xac Minh Khuyét Tat

gudi thué nha c6 thé dua la thu mau dudi

day dén nha cung cép dich vu y té cua ho.
La thu nay dugc dung lam vi du vé thong tin ma
mot nha cung cép dich vu y té nén bao gom khi
xdc minh rdng mot ngudi thué nha cé khuyét
tat. Mot bac si, liéu phap gia, nhan vién xa hoi,
hoac bat ky bén tht ba nao khac ma c6 kién
thic vé khuyét tat cua ngudi thué nha déu cé
thé viét mot 14 thu xdc minh.

Dear Housing Provider:

(Name of tenant) is my client/patient, and has been under my care
since (date). I am familiar with his/her history and with the functional
limitations related to his/her disability. He/she meets the definition of
disabled under the fair housing laws.

To enhance his/her ability to live independently and to fully use and enjoy
the dwelling you provide, I am prescribing a service/support animal that
will assist (name of tenant) with the functional limitations relating to
his/her disability. The service/support animal will facilitate the patient’s
ability to use and enjoy his/her residence by (describe connection
between disability and what the prescribed service/support animal does
for disabled person).

Sincerely,

Name of Professional



Mau Yéu Cau Tién Nghi Hop Ly

6 thé dung mau nay khi yéu cdu mot tién nghi hgp ly. Mau cu thé nay

khong bat budc; tuy nhién, mot ngudi thué nha c6 thé sé can phai yéu
cau mot tién nghi bang vin ban. Quan ly phai xem xét bat ky yéu cau tién
nghi bdng van ban nao.

Name: Phone:
Address:

I have a disability as defined by the fair housing laws. I use a service/
support animal to assist me with the functional limitations related to
my disability. My service/support animal also enhances my ability to
live independently and to fully use and enjoy the dwelling you provide.

Type of service animal: (dog,cat etc.):

I am requesting that you:
O waive your “no pet” policy
O waive your pet weight/height restrictions
O waive your pet deposit/pet related fees requirement
Q other:
as an accommodation for my disabilities.

I have attached a letter from my treatment
provider verifying that I have a disability and
that I have a need for a service/support animal.
Please provide a response in writing to my request
within two weeks of the date of this letter.

Signed: Date:




Project Sentinel C6 Thé Giup

Project Sentinel 1a mot co quan Gia Cu Cong Bang phi lgi nhuén d€ huéng dan va tu vin cho
cdc thanh vién cong dong, noi cung cdp gia cu, va ngudi thué nha vé luat Gia Cu Cong Bang.
Chung t6i ciing diéu tracdc khiéu nai va bénh vuc cho nhiing ngudi da c6 kinh nghiém bi phan
biét d6i xtt vé gia cu.

Néu quy vi la mot nguoi thué nha, ching toi ¢6 thé ¢ khé ning:

o diéu tra vu khiéu nai ctia quy vi

« huéng dan chu s¢ hiiu hodc ngudi quan ly vé cac nghia vu phép ly ctia ho

« thuong lugng véi cha s6 hitu hodc ngudi quan ly bit dong san thay cho quy vi

« gitip quy vi ndp don khiéu nai v6i mot co quan thuc thi tiéu bang hodc lién bang

« gidi thiéu quy vi dén mot luét su Gia Cu Cong Biang mién phi d€ dugc trg gitip phép ly thém
Néu quy vi la mét noi cung cdp gia cu, ching toi c¢6 thé ¢ kha ning:

« gidi thich nghia vu ctia quy vi theo luat Gia Cu Coéng Bang

« tién hanh mot cudc huén luyén vé gia cu cong bing cho cho quy vi va/hodc nhan vién cta quy vi
« cung cp cho quy vi ngudn tai nguyén gido duc bé sung

Dich vu ctia chiing t6i mién phi va c6 san bat ké tinh trang thu nhap hodc di tra ctia quy vi.

Khu VucPhuc Vucaa Ching Toi:

Dy 4n Sentinel c6 thé cung cdp ho trg qua dién thoai hodc tai mot trong nhiéu van phong khu
viic ctia ching t6i. Ching toi cung cdp hd trg trong cic khu vuc dia ly sau day:

Quan Santa Clara
Quan San Mateo
Quan Stanislaus

Quén Sacramento

Thanh Phé
Fremont Thanh

Phd Merced

‘ b Goi Mién Phi: (888)324-7468

TTY: (800)735-2929

\ Website: www.housing.org

‘ Email: info@housing.org

Facebook: facebook.com/PSProjectSentinel

Twitter: @ProjSentinel

Project Sentinel dugc tai trg thong qua Chuong Trinh Khéi Xudng Gia Cu Cong Bang

ctia Bo Phat Trién Gia Cu va D6 Thi va Cdp Khoan Phat Trién Day Phé Cong Dong tai
dia phuong.

Project Sentinel khong phan biét doi xit trén can bdn chiing toc, mau da, ton gido, nguén goc quoc gia,
gidi tinh, khuyét tat, khuynh hudng tinh duc, can tinh, tudi tdc, hodc tinh trang gia dinh.



